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Today — What should you
expect?

" Learn about best practices
" Know about available tools
" Understand documentation
" Get excited about VendRep!!
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Terms

"Vendor — Entity contracting with
NYS

" Agency — State contracting entity

" Contract — Transaction

"FEIN/EIN/TIN - Federal Employer
Ildentification # — Taxpayer ID #
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Why iIs Vendor
Responsibility Important?
" Protects agency and State against

falled contracts

" Pro-actively solves and mitigates
problems

" Avoids contracting with non-
responsible vendors

" Protects public funds and promotes
fairness

oooooooooooooooooooooooooooooooooooooooooooooooooooooo



What is a
“Responsible Vendor?”

A responsible vendor Is one
that has the capacity to fully
perform its contractual
obligations, and the integrity

to justify the award of public
dollars.
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VR Factors

"Financial & Organizational
Capacity

"Legal Authority
" Integrity
"Performance
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Best Tools — OSC Website

Office of the State

OMPTROLLER

Resources For... ¥ | Find Info About... ¥

# | Our Office = Newsroom

0OSC Home > VendRep Home

VendRep System

For Vendors

For State Agencies

v
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Vendor Responsibility

Vendors

Information for all vendors about doing business with
the State of New York

Special Information for Construction Vendors

VendRep System Checklist - Steps to start &
effectively use the VendRep System

State Agencies

Information for State contracting entities

Businesses must have a level
playing field to compete for
opportunities with the State.
My office is doing everything
we can to ensure that happens.
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New York State COMPTROLLER. §

Thomas P. DiNapoli

Search

News

06-28-2010
NEW NYS For-Profit
Questicnnaire Released

11-02-2009
NYS Construction Questionnaire
= new CCA-Z

08-03-2009
How to Change Your Business
MName in the WendRep Svetem

SILTTTTTTTT777

Welcome
Construction
\ Vendors

T
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Documentation
Requirements

Office of the State N -
C New York STaTE CoMPTROLIER. & |

OMPTROLLER Thomas P. DiNapoli

A Our Office | Newsroom ... ¥ | Find Info About... ¥ Search

OS5C Home >VendRep Home > For State Agencies = Documentation Requirements

T I PP . .

VendRep System Vendor Responsibility Documentation Requirements for State

Agencies
For Vendors .
'ﬂ PDE Wersior
For State Agencies &I
Transaction Type dor Agency Vendor
| Information Responsibility Responsibility Questionnairel
Profile Certification if valued at
| System Information 100,000 or more
for the first time
| Login ’
Mew Contract g v g
| Support /
Agreement with an estimated amount of "y v v
| Forms / £100,000 or greater
| Questionnaires J Real Estate (purchase, Sale or Lease) Except | & v g
] _ for Eminent Domain or real property =ales
| Documentation Requirements which are reguired by law to =old to the
| S N e 1T e

8
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Agency Process

Information Collection:

"Review Vendor Responsibility
Questionnaire (VRQ)

"NYS VendRep System

"Paper version

"Conduct independent review
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Independent Review

Web Resources
http://www.osc.state.ny.us

= C

=
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Due Diligence

" Confirm/Analyze/Assess
Information

" Follow up with vendor
"Review performance record

"Have reasonable assurances
Vendor Is responsible

ooooooooooooooooooooooooooooooooooooooooooooooooooooooo



Assess & Analyze

"How does Issue relate to the
contract?

"Does Issue impact the vendor
responsibility determination?

ooooooooooooooooooooooooooooooooooooooooooooooooooooooo



Document

" Document your assessment
on the Vendor Responsibility
Profile

ooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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Standard VR Profile

Office of the State

Our Office | Newsroom

Resources For... ¥

OMPTROLLER

Find Info About... ¥

0OSC Home >VendRep Home > > For State Agencies = Forms

VendRep System

For Vendors

For State Agencies

Information

Systemn Information

AN
yd

Login
Suppart /
Forms I

Questionnaires

Ciocumentation Reguirements

Resources

Vendor Responsibility

ency Forms for Procurem

Profile and Agency Responsibility Certification

s Profile including Agency Responsibility
Certification (MS Word Version)

s Agency Responsibility Certification (MS Word Version)

s Instructions for completing Profile {PDE Version)

The Responsibility Profile and Agency Res
Certification, i =—are designed to
provide OSC with the required procurement record
documentation for those contract transactions requiring
vendor responsibility documentation. The Vendor Responsibility
Profile includes Agency Responsibility Certification signed by an
authorized signatory and documentation of the basis for the
agency's determination.
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VR Profile

OFFICE OF THE STATE COMPTROLLER - EUREAU OF CONTRACTS
YVENDOR RESPONSIBILITY PROFILE

Part I — Contract Information

(Complete for all fransaciions)
1. Agency Code: 2. Agency MNatme:
3. Batch Number: 4. Contract’Purchase Order Mo

5. Vendor Mame:

[] Prine Contractor [] Subcontractor | 6. Vendor Federal EIN:

T Transaction Amount: $ 8. Total Contract Value | §

9. Description of Contract:

15
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VR Profile

10, Agency Contact Name,
Phone, and E-matl:

11. Responsibility
Detertnination

K] Responstble

—

MNon-Fesponstble

12, Izsues Dizcloszed or Found:

L] Mo [ Yes (List and describe resolution in Cuestion 13)

16
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Issues on VR Profile

13. Issue Detail: For each issue found by the agency or disclosed by the vendor, describe the issue and
its resolution.

Note: In the “Besolution”™ field, include the agency’'s assessment of the issue, its relevance to the
vendor’s responsibility for this procurement, and any corrective or mitigating actions taken by the
agency or vendor in response to the issues (attach additional pagesif necessary).

+
Issue Description Agency Resolution
1. AG Investigation Vendor's response was deemed to be
acceptable - this iirl:nnatiun doesnot
affect our procurement
2. OSHA Violations Closed
3. Question 7.0 On-going

17
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Issues on VR Profile

Issue Description Agency Resolution
1. 2008 settlement with NY Attorney Vendor has agreed to terms under
General from investigation into student | settlement and will abide by the
loan practices Code of Conduct. This information

has no impact on this contract.

2.3 serious OSHA violations with fines | Violations corrected on site,
totaling $8050 penalties paid, and violations are
closed. Vendor updated safety
procedures for future. This has no
impact on our contract.

18
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Disclosure on VR Profile

Part IT - Vendor Disclosure and Agency Process

{Campleiz for new coniracts valued a 3100,000 ar mare, and amendments that bring
cantract valie to §100,000 ar more for the first time.)

(3-221 states “agencies must affirmatively require disclosure by the proposed contractor of all
information that the agency reasonably deems relevant to a determmnation of responsibility™

14 ¥Vendor Disclosure

Please wdentify the ttems of disclosure provided by the vendar. Checl all that apply and attach all
pettinent information. (OST reserves the right to reguest copies af verndor disclosures the agerey usad
in making its resporpsibility delermination)

[] Online VendRep Questionnaire
[] Hard Copy Questionnaire {must attach if used)

[ ] Solicttation Document Responses
[] Financial Staternents

[] Wendor Correspondence

[] Wendor Wehsite

[] Other Vendor Disclosure

Describe:

19
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Agency Process

15 Agency Process

Describe the steps taken By the agency to determine wvendor responsibility including consideration of
the wendor disclosures identified abowve, and the mdependent agency research such as Internet sources,
agency records and internal and external agency communication,

Reviewed questionnaire

20
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Agency Process

15, Agency Process

Descrihe the steps takern By the agency to deterrmine wvendor responsihility including consideration of
the vendor disclosures wdentified abowve, and the mdependent agency research such as Internet sources,
agency records and mternal and external agency cotmunication.
Reviewed questionnaire and confirmed responses by conducting
searches on the following websites: Google, NYS DOS Warrants,
NYS DOS Corporations, Work Comp Board, OSHA, NYS AG,
0S8 and checked for WCB/DOL Debarments. In addition, our
agency has worked with this vendor on numerous occasions over

the past 20 vears.

21
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Agency Certification

AGENCY RESPONSIBILITY CERTIFICATION

The helow named contracting entity has undertaken an affirmative rewiew of the proposed contractor’ s
responsthility and, based upon such rewiew, has reasonable assurance that the proposed contractor as
indicated below 13

X1 Responsibhle [] Mon-Responsible

Contract/Purchase
Order Number:

Vendor Name

signed

Print Name

Title

Contracting Entity

Date

22
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Non-Responsibility Finding

Part I — Contract Information

(Complete far all fransactions)
1. Agency Code: 2. Agency Mame:
3. Batch Number: 4. Contract/Purchase Order No;

5. Vendor Mame:

[] Prime Contractor [] Subcontractor | 6. Vendor Federal EIN:

7. Transacton Amount: % 8. Total Contract Value |

9. Description of Contract:

10, Agency Contact Mame,

Phone, and k-mail: /—\

11. Responsthility _ _
Determination [] Responsiflle B Mon-Responsible

12. Issues Disclosed or Found: | [ Mo O Yes Mﬂlutinnm Question 13)

23
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Non-Responsibility Finding

NeEw YORK STATE COMPTROLLER. 1! ,h%
(= s .ll 4

Thomas P. DiNapoli Weand

L

Non-responsibility i @,

™.
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Non-Responsibility Finding

Vendor Responsibility Information for State Agencies

Conducting a Vendor Respohsibility Review and Making a Responsibility
Determination

25
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What i1s a "responsible" vendor?

Reasonable process for determination

Information an agency must consider

Evaluating a contractor's past performance

SEARCHRESULTS

Information that is cause to find a vendor non-responsible

Potentially non-responsible finding process

List of non-responsible vendors

Standards for responsibility determinations

MNon-responsibility information after an award

Vendor responsibility information sent to OSC
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OSC Returned Non-Approved

What do | do now?!

858
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Set the Stage!!

Let’s Conduct a Review

ooooooooooooooooooooooooooooooooooooooooooooooooooooooo



First Steps

" Check Documentation
Requirements Chart

"Review VR Questionnaire
(paper or VendRep System)
" Check Contract Data
"VendRep System
"Open Book NY

ooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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05C Home >VendRep Home > Web Resources

Resources

Office of the State

OMPTROLLER

Our Office | Newsroom

VendRep System

For Vendors

For State Agencies

Information

System Information /

Login X

Support /

Forms /

Questicnnaires X

Crocumentation Reglirements

¥

Resources

FAQS

Resources For... ¥

Web Resources

Find Info About... ¥

The links below provide access to information resources that a
vendor may find helpful to check thelf own information relative
to vendor responsibility. Each resource has a short description

and the link to the applicable website.

The Office of the State Comptroller does not endorse these
resources or guarantee their accuracy. Click on a subject to

view resources available for that subject.

+ Legal/Regulatory Authority to Do Business

Integnty

Financial and Organizational Capacity

Performance

General Resources

Weh Resource Guide - printer-friendly version {PDF)

Page 29 of 40
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DOS Corporation Search

Corporations & Licensing Services

« Search the Corporation/Business Entity Database

Customize Search Criteria =

= Register a New Business Entity »
(Corporation, Mot-for-Profit, LLC, LLP, LP}

» Search the Licensee Database =»

» File a Complaint Against a Licensee »

» ehccessNY » (Real Estate Licensing Management)

30
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DOS Tax Warrants

Search the State Tax Warrant Notice System

The New York State Department of Taxation and Finance ("DTF") files tax warrants in county clerks' offices
throughout the state. Pursuant to section & of the Tax Law, DTF sends the Department of State a notice of the
fact that such tax warrants have been filed. The Department of State maintains an electronic database of the tax
warrant-related notices presented by DTF. These notices may be searched by taxpayer name, by taxpayer city, by
county of tax warrant filing, or by any combination of the fcregning:[

The information contained in this database is current up to July 15, 2010

Search Criteria: (Ttems marked with * are required)

/

1. Taxpayer Name®*: |

2. City specified in warrant address record: |

3. County in which warrant is filed: hd

4. Warrant Notice Status: ™ OPEN ( ALL

31
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Workers Comp & Disability

Employer Search Criteria

Search by Employer Name

( Enter a word or partial word of the beginning part of the employer’s name. The search will return employers

that begin EXACTLY with the portion entered. ) /

For example, "American’ will return "American Industry’, but not "Great American”

Employer Mame:

32
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DOL & WCB Debarments

New York State Department of Labor

David A. Paterson, Governar NY State Agency Debarment List Colleen C. Gardner, Commissioner

Click State Agency for more information:

= Department of Labor {DOL)Y [%

= Workers Compensation Board [\WCRE) /
Search Agency: [¥VlpoL [ wcCB
SSN/FEIN

Employer Name

z | |
z | |
Employer DBA Name: | |
z | |
: | |

State

Only DOL Search
Article Number: O Article 8 O Article @ & Both

Only WCB Search
WCB Employer Number: | |

33
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EPLS -

Search - Current Exclusions

=Advanced Search NHame Search Type First

> Multiple Names vl | Individual (Basic) v | | | | |
» Exact Name and SSN/TIN % Name Search Type First Last
= MyEPLS | Individual (Basic) v | | | | |
=Hecent Updates Hame Search Type First Last
=Browse All Recerds | Individual {Basic) v | | | | |
Hame Search Type Hame
View Cause and Treatment Code | Fimn, Entity, or Vessel | | |
Descriptions
Hame Search Type Name
= Reciprocal Codes | Firm, Entity, or Vessel v| | |
= Procurement Codes Name Search Type Name

|Firrn, Entity, or Vessel v| |

=MNonprocurement Codes

Agency & Acronym Information

34
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Attorney General

Oﬂ:l ce of the
Attorney Genera

35
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Cuomo Announces United Homeless

Organization Shut Down for Misusing Funds

www.stonybrook.edu/p
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OSHA

9 UNITED STATES

DEPARTMENT OF LABOR

OSHA EYrssF
' . +.
Occupational Safety & Health Administrg¥on ~ We Can Help
Home Workers Reguistions Enforcement Data & Statistics Training Publcations
This page enables the user to search for E /
stablishment
OSHA enforcement inspections by the
name of the establishment. Information State All States v | Fed & State
may also be obtained for a specified
ingpection or inspections within a OSHA Office All Offices o
specified SIC. See also search parameter Case Status & Closed ) Open
fnstructions. > T
Inspection Date
A Start Date June ¥ 25 % | 2005 W
Note: Please read important -
End Date  June W25 s 2000 |

information below regarding interpreting
search results before using.

| Submit | | Reset |

36
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Better Business Bureau

=

Espafiol | Contact Us | Find a BBB | Site Map | Text Size  Search | Enber S Tern | Rl

L
Better Business Buraau
For Congumars

- T T A I Y ¢!
Fior BusineaEes Start Wlth TrUSt O s 1433

Tqr'--_iidl-.Fll-qur
In Alanry, Buttalo, Rechester & P

For Charities and Donors Syracuse regions ! _"h :—-ﬂ;
AUl Us

Meais Canled

ol b P Danjomii) b

Chitic Ont b Beinail & Chiesy

Check Cut a Business or Chari

jEusinEEﬁChaﬁtj Tl Type =% Business

Phone, URL, Email Be A Savvy
> CONSUMER
Business/Charity Name: [.d What is a T
bl BBB Accredited
L S ] Business?
City:

. — Learn Moaw
StateProvince: | [[ENRELINEE ~ +| Google |

i) Help

37
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Google

Web [mages Videos Maps Mews Shopping Gmail more v Search settings | Sign in

Find web pages that have... /
all these words: V-
this exact wording or phrase: | 3 lip
//'unawrnum of these words: | investigat] OR |penalt OR | bankrupt tip
But don't show pages that have...
any of these unwanted words: iip
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Additional Information

" Agency legal staff

" State Comptroller
" www.osc.state.ny.us/vendrep/
" VendRep Team (OSC Help Desk)

" Procurement Council

" http://www.0gs.state.ny.us/procurecou
nc/pdfdoc/BestPractice.pdf
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OSC Contact

" OSC Help Desk
" 866-370-4672 or 518-408-4672
" HelpDesk@osc.state.ny.us

"VendRep Website

" WWW.0Sc.Sstate.ny.us/vendrep

Thank you!!
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